
PRIVACY POLICY 
 
This Privacy Policy governs the manner in which Tribe Pottery Studio collects, 
uses, maintains and discloses information collected from users (each, a “User”) of 
the website Tribe Pottery Studio (‘Site’). This Privacy Policy applies to the Site and 
all products and services offered by Tribe Pottery Studio.  
 
Personal identification information 
We may collect personal identification information from Users in a variety of ways, 
including, but not limited to, when Users visit our site, place an order and in 
connection with other activities, services, features or resources we make available 
on our Site. Users may be asked for, as appropriate, name, email address, mailing 
address and phone number. Users may, however, visit our Site anonymously. 

When you conduct a transaction on our website or our partner booking websites, 
as part of the process, we collect personal information you give us such as your 
name, address and email address. Your personal information will only be used for 
the specific reasons stated above and only. We will collect personal identification 
information from Users only if they voluntarily submit such information to us. 
Users can always refuse to supply personally identification information, except 
that it may prevent them from engaging in certain Site related activities. 

Non-personal identification information 

We may collect non-personal identification information about Users whenever they 
interact with our Site. Non-personal identification information may include the 
browser name, the type of computer and technical information about Users means 
of connection to our Site, such as the operating system and the Internet service 
providers utilized and other similar information. 

Web browser cookies 

Our Site may use “cookies” to enhance User experience. User’s web browser 
places cookies on their hard drive for record-keeping purposes. User may choose 
to set their web browser to refuse cookies, or to alert you when cookies are being 
sent. If they do so, note that some parts of the Site may not function properly. 

How we use collected information 

Tribe Pottery Studio collects and uses Users personal information for the following 
purposes: 
! To provide and operate the Services 
! To provide our Users with on-going customer assistance 
! To be able to contact our Visitors and Users with service-related notices  
! To create aggregated statistical data and other aggregated and/or inferred 

Non-personal Information, which our business partners may use to provide and 
improve our respective services 



! To send periodic emails: the email address Users provide for order processing, 
will only be used to send them information and updates pertaining to their 
order. It may also be used to respond to their inquiries, and/or other requests 
or questions. Tribe Potter does not currently offer a mailing list for offer news, 
updates, related product or service information and such. 

! To comply with any applicable laws and regulations 
 
How we protect your information 
 
Tribe Pottery Studio is hosted on the Wix.com platform. Wix.com provides us with 
the online platform that allows us to sell our products and services to you. Your 
data may be stored through Wix.com’s data storage, databases and the general 
Wix.com applications. They store your data on secure servers behind a firewall.  
All direct payment gateways offered by Wix.com, WorldPay, Paypal and Tribe 
Pottery Studio adhere to the standards set by PCI-DSS as managed by the PCI 
Security Standards Council, which is a joint effort of brands like Visa, MasterCard, 
American Express and Discover. PCI-DSS requirements help ensure the secure 
handling of credit card information by our store and its service providers. 
 

Withdraw your consent 

You can withdraw your consent for collection of personal information. If you don’t 
want Tribe Pottery Studio to process your data, please contact us at 
tribecreations@icloud.com with the heading ‘withdraw consent’.  

Privacy Policy Updates 
Tribe Pottery Studio reserves the right to modify this privacy policy at any time, 
so please review it frequently. Changes and clarifications will take effect 
immediately upon their posting on the website. If we make material changes to 
this policy, we will notify you about the update, so that you are aware of what 
information we collect, how we use it, and under what circumstances, if any, we 
use and/or disclose it.  
 

Your acceptance of these terms 

By using this Site, you signify your acceptance of this policy and terms of service. 
If you do not agree to this policy, please do not use our Site. Your continued use 
of the Site following the posting of changes to this policy will be deemed your 
acceptance of those changes. 

Contact us 

If you have any questions about this Privacy Policy, the practices of this site, or 
your dealings with this site, please contact us at: https://www.tribepottery.com/ 
Tribe Pottery Studio, 180 Lifford Lane, Kings Norton, Birmingham, B30 3NU 

07976 972 628. Email: tribecreations@icloud.com 
 


