
 
 
 
 
GIFT VOUCHERS 
 
Upon purchasing a gift voucher, your order wil l  be confirmed with a 
Voucher Code (Order Number) that must accompany each voucher. 
 
It is vital to include this Unique Voucher Code (Order Number) to the 
recipient, as it wil l  be required to validate the voucher. Failure to do so 
wil l  redeem the voucher invalid.  
 
IMPORTANT: Vouchers are only available in DIGITAL FORMAT from the Tribe Pottery 
Website. Upon purchasing a voucher, please download your t icket WITHIN 7-DAYS 
OF PURCHASE. The server will only store vouchers for 30-days from purchase date, 
after such period vouchers are no longer downloadable. Each voucher has a unique code 
that can only be used once. Vouchers are non-refundable in all instances.  
 
The recipient can contact Tribe Pottery to book a convenient date and time during our 
opening hours. Bookings are essential and subject to availability.  
 
Vouchers are valid for 12-months from date of purchase. Vouchers cannot be posted (snail 
mail) and can only be purchased online (Tribe Pottery Website) in digital form. The 
Voucher Code (Order Number) must be included alongside said voucher for 
validation purposes. Failure to do so will redeem the voucher invalid.  
 
Vouchers must remain secure as lost or stolen vouchers cannot be replaced. Vouchers are 
not redeemable for cash, have no monetary value and can only be redeemed at Tribe 
Pottery Studio.  
 
Should the holder of a voucher have to cancel a booking, an alternative booking date will be 
offered within our schedule and the validity of the voucher. If a subsequent, second booking 
is cancelled then the voucher will become invalid – null and void.  
 
Vouchers can only be used once for their described purpose. Tribe Pottery does not accept 
claims for ticket loss. 
 
If you have any questions, concerns, or wish to have further information please do contact 
the potter on 07976 972 628, or email tribecreations@icloud.com 
 

The Lakeside Centre 
Entrance A, 180 Lifford Lane 

Kings Norton, B38 0AX 
07976 972 628 

www.tribepottery.com 
 


